
Training Delivers Results and Pays 
for Itself in Improved Performance 

Employer Name Site Name

Date of Interaction Approx. Time of Interaction

After listening to/observing this interaction, what are some specific things that you feel this team 
member did exceptionally well?

After listening to/observing this interaction, what’s one thing you feel this team member could’ve improved on?

Any additional comments you may have about this customer interaction:

For any further information, please visit: www.signatureworldwide.com
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